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Our mission is to provide quality 
healthcare in a culturally sensitive and 
confidential setting.

Our goal is to offer quality care and 
services that are culturally responsive, 
proactive, exceed patients' 
expectations and are provided in a 
caring, convenient, cost effective and 
compassionate manner.

Our core values are integrity, caring, 
safety, & excellence.



o Categories Include:
 Administration

 Anesthesia

 Behavioral Health

 Care Management & 
Coordination

 Credential & Privileging

 Clinical Records

 Emergency Management

 Facilities & Equipment

 Governance 

 Infection Prevention & Control

 Laboratory and Radiology

 Medication Management

 Medical Home

 Dental Home

 Other Clinical Services

 Quality

 Patient Rights, Responsibilities 
& Protections

 Safety

 Validation

Accreditation Association for Ambulatory 
Health Care (AAAHC)

214 categories Surveyed across 16 areas of  patient care and administration, 
with NMPH achieving full compliance in 184 categories



AAAHC (continued)
o The survey conducted 214 category reviews

o 184 are Fully Compliant

o 3 Substantially Compliant

o 8 Partially Compliant

o 0 Minimally Compliant

o 12 Non-Compliant

o 7 Non-Applicable, does not apply to 
Organization

• We had 30 days from April 22, 2025 to 
submit a plan of  correction (POC) by May 
22, 2025, with NPTEC Action



Provider Vacancies are an Issue, since 2021
National issue, Regional issue, but we are working 
on it …Recruitment is highly competitive. 

We recently hired a Dentist in Lapwai & Hygienist 
in Kamiah

We did have some unexpected emergencies with 
providers

Higher wages are being requested, and four-day 
work weeks are also requested during the interview 
processes

We raised our sign on bonuses

We now offer fulltime dental services in Kamiah 
Monday – Thursday, 8:00am-4:00 pm.  









 McCoy Oatman, QI Supervisor
 mccoyo@nimiipuu.org , 208.843.2271, ext.2857 

 Aillia Wilson, Patient Advocate
 patientadvocate@nimiipuu.org, 208.621.5009

 2025 Patient Satisfaction survey
 Available via Facebook, Instagram, or our website: 

nimiipuuhealth.org

 The QR Code is available in the NMPH lobbies

Your feedback 
is appreciated

mailto:mccoyo@nimiipuu.org
mailto:mccoyo@nimiipuu.org
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• Rooms designed suites with flexible personal care plans
• Help with bathing, dressing, grooming, medication, 

management & activities
• 16 Bed
• Formal dining room
• Gathering areas for friends
• Computer lab
• Library
• Calendar of  Events & Activities
• License application with state to bill for services
• NPTEC will be the final day for eligibility & cost once we 

provide the policies for approval

Updates available on the Assisted Living page of  our website 
at nimiipuuhealth.org





• Continued efforts to recruit hard-to-fill positions 
including Providers, Dentists, and other healthcare 
professionals

• Recruited Clinical Operations Manager

• Recruited Part-Time Temporary Dental Hygienist in 
Kamiah

• Attended the Association of  American Indian 
Physicians Conference 

• Working with Lewiston Morning Tribune to start 
Geofencing Digital Marketing

• Offering Virtual Tours soon

• Participation in multiple outreach events: job/career 
fairs, health fairs, community events, etc.



•Participate in ALF planning

•Memory Care Program grant 
renewed

•Implementation of  a comprehensive 
Weight Loss Program Policy 
Waq'iswiisa Program "I am 
becoming well" with our SDPI grant 
funds

•Staying updated on medical 
recommendations that are constantly 
changing

•Started Morbidity & Mortality case 
review for medical providers



We encourage the community to get vaccinated with the 
updated 2025 COVID-19 vaccine & the current Flu vaccine. 
We will test symptomatic patients who are considered high 
risk on a case-by-case basis. 

Call the clinic BEFORE entering the building if  you have 
respiratory virus symptoms (cough, fever, chills, body aches, 
fatigue, nausea etc.) to be triaged accordingly.

Masking is recommended by the CDC to reduce the chance 
of  getting sick & to reduce the spread of  respiratory virus.

Get vaccinated, stay home if  you are ill, and call for testing if  
you are symptomatic and high risk.









 College Students: Update your patient chart before leaving the area for 
school to ensure your PRC eligibility continues.  For assistance with 
this, contact a Patient Care Coordinator (PCC) at NMPH.

 Newborn Registration: Complete the new patient registration for your 
newborn as soon as possible. Contact a PCC for assistance. PRC 
cannot consider payment on baby’s medical bills until registration is 
complete.

 Appointment Notification: Report referral and follow-up 
appointments to PRC as soon as possible to ensure the service 
is approved with a purchase order number.

 72 Hour Notification:  Report emergency, urgent, or minor care 
services received when the NMPH clinics are closed to the PRC office 
within 72 hours. 

 









Group Fitness Classes 
Community Support Groups
Diabetes Support Groups
Mileage Club Days
Community Cooking Classes
Awareness Walks
Art Therapy
Bingo Nights
Etc.

All events are included in the news sections of  
the NMPH Website as well as on our social 
media pages
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