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Standard Workflow for Referrals 

 

 

PRC will also send PO to consultant's office for upcoming appointment

Patient calls Patient Referred Care (PRC) at 208-843-2271, ext 2853 to notify of 
appointment and to get PO number for referral

Patient schedules appointment

Consultant's office reaches out to patient to schedule

PCC sends appropriate information to consultant office

Patient Care Coordinator (PCC) receives referral

Referral placed by provider


